URC
HEALTH
NOTICE OF NONDISCRIMINATION

Discrimination is against the law. UNC Health and its affiliated Network Entities comply with applicable Federal civil rights laws and
do not discriminate, exclude, or treat people less favorably based on race, color, national origin, age, disability, or sex.

This Notice may be found on the UNC Health Internet homepage at unchealth.org.

A. Free Aids and Services
UNC Health and its affiliated Network Entities provide:
e Reasonable accommodations to people with disabilities, including free aids and services to people with disabilities to

communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, and other formats)
o Free language services to people whose primary language is not English, such as:
o Qualified interpreters and translation services

o Information written in other languages

If you need to receive these services, contact the individual identified below (Section C), for the Network Entity location where you are
receiving services.

B. Grievances

If you believe that UNC Health or an affiliated Network Entity has failed to provide these services or discriminated in another way on
the basis of race, color, national origin (including limited English proficiency and primary language), age, disability, or sex, you can file
a grievance with individuals listed in Section C below, depending on where you are receiving services. You can file a grievance in
person or by mail, fax, or e-mail as listed for each location.
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C. Contacts

Person to Assist with Grievances

(Onslow Memorial Hospital, Inc.;
Onslow Ambulatory Services,
Inc.; and Onslow Radiation
Oncology, LLC)

317 Western Blvd
Jacksonville, NC 28546
Phone: (910) 577-4949 or (910) 577-2534

Locati P t ist with Free Aids and Servi

ocation erson to assist with Free Aids and Services (1557 Coordinator)
Onslow County Hospital Patient Advocacy Office Patient Advocacy/Compliance Officer
Authority

317 Western Blvd
Jacksonville, NC 28546
Phone: (910) 577-4731
TTY: 1-800-735-2962
Fax: (910) 577-4704

UNC Health Appalachian
(Appalachian Regional Healthcare
System, Inc.; Watauga Medical
Center, Inc.; Charles A Cannon,
Jr. Memorial Hospital, Inc.;
Appalachian Regional Behavioral
Healthcare, Inc.; and Appalachian
Regional Medical Associates,
Inc.)

House Supervisor

Watauga Medical Center
336 Deertfield Road
Boone, NC 28607
Phone: (828) 268-5435

Cannon Memorial Hospital
434 Hospital Drive
Linville, NC 28646

Phone: (828) 737-7013

Appalachian Regional Behavioral
Health Hospital

432 Hospital Drive

Linville, NC 28646

Phone: (828) 737-7071

For an Appalachian Regional Medical
Associates practice, contact the Practice

Compliance Officer

1025 Think Place, Suite 450
Morrisville, NC 27560

Phone: (984) 215-6020

Fax: (984) 974-1307

Email:
compliance@unchealth.unc.edu
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Manager at the particular clinic where you are
receiving services.

Location

Person to assist with Free Aids and Services

Person to Assist with Grievances
(1557 Coordinator)

UNC Health Blue Ridge
(Blue Ridge HealthCare System,
Inc.)

Telephone Operator

2201 South Sterling Street
Morganton, NC 28655
Phone: (828) 580-5000

Patient Relations, Compliance and Risk
Manager

2201 South Sterling Street

Morganton, NC 28655

Phone: (828) 580-5411

Email:
Jacqueline.Garner@unchealth.unc.edu

UNC Health Caldwell
(Caldwell Memorial Hospital,
Inc.)

Patient Care Coordinator

321 Mulberry Street SW
PO Box 1890

Lenoir, NC 28645

Phone: (828) 757-5887 or
(828) 292-0174

Compliance Officer

1025 Think Place, Suite 450
Morrisville, NC 27560

Phone: (984) 215-6020

Fax: (984) 974-1307

Email:
compliance@unchealth.unc.edu

UNC Health Chatham
(Chatham Hospital, Inc. and

Chatham Imaging Services of
Pittsboro, LLC)

Interpreter Services Manager

475 Progress Boulevard
Siler City, NC 27344
Phone: (919) 799-4770

Compliance Officer

1025 Think Place, Suite 450
Morrisville, NC 27560

Phone: (984) 215-6020

Fax: (984) 974-1307

Email:
compliance@unchealth.unc.edu
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Location

Person to assist with Free Aids and Services

Person to Assist with Grievances
(1557 Coordinator)

UNC Health Johnston

(Johnston Health Services
Corporation and Johnston
Specialty Physician Services, Inc.,
JRH Ventures, LLC, Smithfield
Radiation Oncology, LLC, and
Johnston Radiation Oncology,
LLC)

Telephone Operator

509 N. Bright Leaf Boulevard
PO Box 1376

Smithfield, NC 27577

Phone: (919) 934-8171

Compliance Director

509 N. Bright Leaf Boulevard
PO Box 1376

Smithfield, NC 27577

Phone: (919) 938-7121

UNC Health Lenoir
(Lenoir Memorial Hospital,
Incorporated)

Manager, Patient Experience & Interpreting
Services

100 Airport Road
Kinston, NC 28501
Phone: (252) 522-7035
Fax: (252) 522-7958

Director, Patient Experience

100 Airport Road

PO Box 1678

Kinston, NC 28503-1678
Phone: (252) 522-7135
Fax: (252) 522-7940

UNC Health Medical Group
(North Carolina MG, LLC; UNC
Physicians Network, LLC; UNC
Physicians Network Group
Practices, LLC; and UNC
Physicians Group Practices II,
LLC)

The Practice Manager of your practice or

Patient Experience Manager

5221 Paramount Parkway

Suite 220

Morrisville, NC 27560

Phone: (984) 215-4056

E-mail: UNCHMGCares@unchealth.unc.edu

Patient Experience Manager

5221 Paramount Parkway
Suite 220

Morrisville, NC 27560
Phone: (984) 215-4056
E-mail: UNCHMGCares@unchealth.unc.edu
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Location

Person to assist with Free Aids and Services

Person to Assist with Grievances
(1557 Coordinator)

UNC Health Nash

(Nash Hospitals, Inc. d/b/a UNC
Health Nash, Nash General
Hospital, Nash Day Hospital,
Bryant T. Aldridge Rehabilitation
Center, Hospice and Palliative
Care of Nash General Hospital
and UNC Health Nash Wound
Center; and NHCS Physicians,
Inc. d/b/a Nash Neonatology,
Nash Psychiatry, Nash Infectious
Disease, Nash Psychiatric Clinic,
Nash Radiation Oncology and
UNC Cardiology at Nash)

Patient Engagement

2460 Curtis Ellis Drive
Rocky Mount, NC 27804
Phone: (252) 962-8767

Compliance Officer

2460 Curtis Ellis Drive
Rocky Mount, NC 27804
Phone: (984) 215-6020

UNC Health Pardee
(Henderson County Hospital
Corp. (d/b/a Margaret R. Pardee
Memorial Hospital))

Interpreter Services

800 North Justice Street
Hendersonville, NC 28791
Phone: (828) 696-4644
Fax: (828) 696-4657

Risk and Safety Officer

Margaret R. Pardee Memorial Hospital, 800
North Justice Street, Hendersonville, NC
28791

Phone: (828) 698-7998

Fax: (828) 696-4657

UNC Health Rex

(Rex Hospital, Inc. d/b/a UNC
Health Rex; d/b/a Rex Holly
Springs Hospital; d/b/a UNC REX
Rehabilitation and Nursing Care
Center of Raleigh; and d/b/a UNC
REX Rehabilitation and Nursing
Care Center of Apex; Rex

Interpreter Services Manager

4420 Lake Boone Trail
Raleigh, NC 27607
Phone: (919) 784-3021

Compliance Officer

1025 Think Place, Suite 450
Morrisville, NC 27560

Phone: (984) 215-6020

Fax: (984) 974-1307

Email:
compliance@unchealth.unc.edu
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Radiation Oncology, LLC; and
TRO Ventures, LLC)

Location

Person to assist with Free Aids and Services

Person to Assist with Grievances
(1557 Coordinator)

UNC Health Rockingham
(UNC Rockingham Health Care,
Inc. d/b/a UNC Health
Rockingham and d/b/a UNC
Rockingham Rehabilitation and
Nursing Care Center)

Nursing Supervisor

117 E. Kings Highway
Eden, NC 27288
Phone: (336) 520-7592
Fax: (336) 623-8933

Compliance Officer

1025 Think Place, Suite 450
Morrisville, NC 27560

Phone: (984) 215-6020

Fax: (984) 974-1307

Email:
compliance@unchealth.unc.edu

UNC Health Southeastern
(Southeastern Regional Medical
Center d/b/a the Surgery Center at
Southeastern Health Park;
Southeastern Regional Physician

Manager, Patient Experience

300 W. 27" St
Lumberton, NC 28358
Phone: (910) 671-5592

Manager, Patient Experience

300 W. 27" St
Lumberton, NC 28358
Phone: (910) 671-5592

(Wayne Memorial Hospital, Inc.
and Wayne MRI, LLC)

2700 Wayne Memorial Drive

Goldsboro, NC 27534

Phone: (919) 587-2273

Email: Wayne.Experience(@unchealth.unc.edu

Services d/b/a UNC Health Email: Email:

Southeastern Physician Services; | SEPatientRepresentatives@unchealth.unc.edu | SEPatientRepresentatives(@unchealth.unc.edu
and Health Horizons)

UNC Health Wayne Director of Patient Experience Director of Compliance

2700 Wayne Memorial Drive
Goldsboro, NC 27534
Phone: (919) 587-4710
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Location Person to assist with Free Aids and Services Person to AS,SISt ARClERanEss
(1557 Coordinator)
UNC Medical Center Director Patient Relations Compliance Officer
(UNC Hospitals; UNC Faculty
Physicians; and UNC Health 101 Manning Drive 5221 Paramount Parkway, Suite 430,
Specialty and Home Delivery Chapel Hill, NC 27514 Morrisville, NC 27560
Pharmacy) Phone: (984) 974-5006 Phone: (984) 974-1237
Fax: (984) 974-8895 Fax: (984) 974-1307
Email: Patient.Relations@unchealth.unc.edu | Email: compliance@unchealth.unc.edu

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201;
1-800-368-1019; 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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URC

HEALTH

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES

ATTENTION: If you need auxiliary aids, language assistance, or disability accommodations, please ask registration staff or your
® provider. These services are provided free of charge.

AVISO: si necesita ayuda y servicios auxiliares, asistencia lingiiistica o adaptaciones para discapacitados, consulte al personal de
registro o a su proveedor. Estos servicios se proporcionan de forma gratuita.
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LU'U Y: Néu quy vi can hd tro giao tiép, hd trg ngdn nglt hodc diéu chinh danh cho ngudi khuyét tat, vui long thdng bdo véi nhan vién
ddng ky hodc nha cung cap cta quy vi. Cac dich vu nay dwoc cung cap mién phi.
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ATTENTION: Si vous avez besoin d’aides auxiliaires, d’assistance linguistique ou d’aménagements pour personnes handicapées,
veuillez-vous adresser au personnel chargé des inscriptions ou a votre fournisseur. Ces services sont fournis gratuitement.
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ATENSIYON: Kung kailangan mo ng auxiliary aids (mga pantulong na kagamitan at serbisyo), tulong sa wika, o mga akomodasyon sa
kapansanan, mangyaring magtanong sa kawani ng pagpaparehistro o sa provider mo. Libreng ibinibigay ang mga serbisyong ito.
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ATENSION: No kasapulam ti auxiliary aids (dagiti makatulong nga alikamen wenno serbisio), tulong iti lenguahe, wenno dagiti
e pagdagusan ti baldado, pangngaasiyo nga agdamag iti empleado ti panagparehistro wenno iti provider-mo. Maipaay dagitoy a serbisio
nga awan bayad.
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